EXIT INTERVIEW QUESTIONNAIRE

Please take a moment to respond accurately and honestly to the following questions.  Your responses are entirely voluntary and will be treated confidentially:

Name:  _______________________________________ S.S. # ___________________

Address:  _____________________________________  

                _____________________________________

Department  ___________________________________

Title  _________________________________________

Supervisor  ____________________________________

Length of Service at University ____________________ At Library ________________

Hire Date  ________________ 

Departure Date ____________

Date Notice Given _________

1.  Are you going directly to another job? ______________________________________

If yes: Name of Employer __________________________________________________

           New Position          __________________________________________________

           New Salary             __________________________________________________

2.  What is your primary reason for leaving the Yale University Library System?  (if other than a reason checked in question #1)

A.  _____ Job/workplace dissatisfaction

      _____ Career change/advancement

      _____ Family responsibilities

      _____ Relocate out of area

      _____ Return to school

      _____ Salary advancement

      _____ Other (please explain) _____________________________________________

                 _______________________________________________________________

3.  About how long have you seriously thought about leaving? ________________________________________________________________________________________________________________________________________________

4.  What (if anything) could the Yale University Library System have done to prevent your leaving?  ____________________________________________________________

________________________________________________________________________________________________________________________________________________

5.  When you gave notice, was your supervisor supportive and understanding?

      _________ Yes          _________No

If no, please comment  _____________________________________________________

________________________________________________________________________

6.  While employed here, did you take advantage of the tuition reimbursement 

benefit?  _____

If so, did you receive a degree?  __________

Degree received ______________________

Institution attended ____________________

7.  What other training opportunities did you take advantage of?  ________________________________________________________________________

________________________________________________________________________

8.  What did you like best about working in the Library?   _________________________

________________________________________________________________________________________________________________________________________________

9.  What did you like least about working in the library?  __________________________

________________________________________________________________________

________________________________________________________________________

10.  What would be the first thing you would change (if you had the ability)?  _________

________________________________________________________________________________________________________________________________________________

11.  Comments:

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for taking the time to fill out this questionnaire.

